Orange Coast IBM PC User Group

Volume 20.8

August 2004 Newsletter

ALL MEETINGS ARE HELD IN THE COSTA MESA SENIOR CENTER 695 WEST 19TH STREET
AT THE SOUTHEAST CORNER OF 19TH AND POMONA

In This Issue é&mguﬂl%@mmﬂ%@ﬁﬂg

FrontPage 1 i ‘T PO Sl A Sy TEE U e A Toee emd Fuaed
Schedules and Events 2-3 w mp utin g
June BOD 4-5 o Flais Frepli) B
Clhck Hr.uul?'_':h

SIG Report 6
President's Report 6 -
Preserving (& Editing) The Past 7 i
DONA'S COMPUTER CAPERS 8 )

INTERNET TALK 9-10 3 MAGAZ’NES FOR
The DealsGuy 10-11 ;
Get Rid of Spyware and Popups 12
Software at rock bottom prices? 13
Hardware The Hard Way 14
How Does One Track 15
Five Habits Of Successful PCs 16-17
Smart Computing 17
Make Your PC A Player 18
Discover Your Inner Producer 19-20
Q&A With Howard Rheingold 20
Jack Benny Tribute 21
Magazines on the Internet 22
Rumor unfounded: 23
Publication Guidelines 24

FREE SPECIAL
BOMUS OFFER!
Pplireg Toe B

Ji :L- ol ehy '-:.- =i

f i_,m..ﬂuj._;.a =g
R -

Orange Coast IBM PC User Group

695 W. 19th St
Costa Mesa, California 92627

F% IADDRESS SERVICE REQUESTED
N

Membar of




README.DOC

ORANGE COAST IBM PC User Group
Vol. 20.8
OCIPUG Web Page: www.ocipug.org

August 2004

General Meetingsareheld
from 9:00AM tonoon on:
28 August
25 Sept
30 Oct.

27 Nov.

18 Dec.

For details see inside pages of
thisissue, Web Page

M eetings of the Executive
Board will beheld at noon on:
28 August
25 Sept
30 Oct.

27 Nov.

18 Dec.

All OCIPUG members
arewelcome

Special Interest Group (SIG)
meetings
areheld monthly asfollows:
1st Tuesday I nter net
2nd Tuesday Hardware
3rd Tuesday Windows
4th Tuesday

Digital Photo

All SIG Groupsstart at 7:00pm

Gl IZH, I-]I-II:-'PL:_'E

t Computing has been a respected resource for
San'wputer usersfor years. Their missionisto help users of
| skill levelsimprovetheir PC-related productivity. In
addition, you will be introduced to their newest publications, PC

Today and CE Tips. Come spend afun and dynamic morning and
receive afreeissue of Smart Computing! See you therel

Smart Computing is a monthly computer magazine designed to
help usersof all skill levelsimprove their PC-related productivity.
You'll find dozens of features, columns, reviews, and tips & tricks
to help you become a more efficient computer user. In addition to
receiving monthly issues, subscribers of Smart Computing
magazine gain admittance to all facets of the Smart Computing
User Group Program. You'll enjoy every section of the magazine,
which includes:

+ “Focus On” Topics

+ Product Reviews

+ PC Operating

+ General ComputingArticles

¢ Plugged In

+ PC Project

+ Quick Studies

+ Troubleshooting

+ SmartComputing.com

+ Tidbits

+ Tech Support

+ Sounding Board|

Smart Computing allows you to stay abreast on the latest
products and trends, solve troubleshooting problems,
perform PC tasks, utilize software programs, enhance your
onlinetime, learn tips and tricks, and much more. Smart
Computing isyour ultimate computing and technol ogy
resource!

One of our goalsat Smart Computing isto provide readerswith as
much information as possible, in a user-friendly format. Our
website, www.smartcomputing.com, allows usersto accessavast
amount of information fromall of our publications. Numeroustools
exist on the site, granting subscribers accessto an article archive
of morethan 19,600 articles and other helpful tools:

— Search Engine

—Dictionary

— Question & Answer Board

—Chat

—Daily Tips& Terms

— Product Reviews

— OnlineAccessto PC Novice, PC Today, CE Tips, and CPU!

We'll show you where to find each of these features,

and how to use them.

Designed to benefit both you and your user group, the Smart

Computing User Group Program provides you with practical

computing information and gives your user group the

opportunity to earn free subscriptions to Smart Computing.

Here'show: For every 5 paid subscriptions we receive from your

group, we give your group afree subscription! These free

subscriptions can be used as door prizes, raffles or giftsto
promote participation and attendance at group meetings. Learn
about how you and your group can benefit from the program,
plus learn about the brand new section of the Smart Computing

Web site designed solely for the user group community. It

makes participating in and benefiting from the program easier

than ever before!

— Our presentation begins by showing Smart Computing

images and featuresin PowerPoint format. Next, wewill guide

user group members through SmartComputing.com aswe
conduct live demonstrations of each feature. We will also
discuss the Smart Computing User Group Program.

— Wewill have special order formsavailable which offer afree
issuefrom our Learning Series (a$7.99 value) with every order
at the meeting. Theseissueswill be available for group
membersto take home at the meeting. Plus, multi-year (2- or
3-year) subscription orders made with payment at the meeting
will receive afreeissuefrom our Reference Series (a$9.95
value) in addition to the Learning Seriesissue.

— We will bring a copy of Smart Computing and a guide to
SmartComputing.com for everyonein attendance.

— Wewill bring door prizesto be given away at the meeting.
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SPECIAL INTEREST GROUP (SIG)

SIG MEETINGS

(All Special Interest Group (Sl G) meetings are
held at the Costa Mesa Senior Center on the
southeast corner of 19th and Pomona at the times
noted below.) The next SIG metting will be:

Support Our Sigs

Sept. 7, 2004

Internet - 1st Tuesday 7:00PM
Mark Borison  webmaster@ocipug.org

Sept 14, 2004

Hardware - 2nd Tuesday 7:00PM
eleckliter@adel phia.net

Ed Leckliter

Sept. 21, 2004

Windows - 3rd Tuesday 7:00PM
Robert Strader  robert.strader @comcast.net

Sept. 28, 2004

Digital Cameras/ Scanning - 4th Tuesday 7:00PM
DavidWintle allart@pac.bell.net

August 2004

Upcoming General Meetings

August 28th

Smart Computing
September 25th TBA

October 30th

Gene Barlow UG store Parttion Magic,
Drive Image, etc.

T'[;-Acn'
¥ Computer Show

Sept. 26+=8 a.m. 1o 2 p.m.
13D E, Edinger, Santa Ana, CA

T14-558-8813 = wwwiacpsuperstore. com

GIANT Computer Swap Meet

Frea Admisslon = Free Parking « 100's of Sellers

President
VicePresident
Secretary
CFO/Treasurer

Director-2003
Director-2003
Director-2003-2004
Director-2002

Past President

Long RangePlanning

Readme.Doc Editor
Webmaster
Programs
SIG Coordinator

DaveWintle
Vacant

Frank Mastroly
Leonard Sein

Red Davidson
Ed Leckliter
MorrisFier
Sandi Tierney
Leonard Sein
Leonard Sein

Mark Borison
Mark Borison
Mark Borison
Robert Srader

949-548-7994

714-960-9472
949-454-0158

949-548-0413
310-944-6453
949-646-8292
714-648-2218
949-454-0158
949-454-0158

714-963-8296
714-963-8296
714-963-8296
949-646-1475

allart@pacbdl.net
president.bod@ocipug.org
fmastroly@earthlink.net
leonar dstein@netscape.net

red.d@juno.com

eleckliter @adelphia.net
d_fier @sbcglobal.net
gadgetgoddess@j uno.com
leonar dstein@netscape.net
leonar dstein@netscape.net

mbor ison@yahoo.com
mbor ison@yahoo.com
mbor ison@yahoo.com
robert.strader @comcast.net
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Minutes for the June 2004
OCIPUG Board of Directors Meeting,
June 26, 2004

M eeting of the Orange Coast IBM PC User Group
OCIPUG) was held on June 26, 2004, at the CostaMesa
Senior Center. President Michael Moore called the meeting to
order at 11:35 am, with seven of the eight officersand directors,
Webmaster/Newsdl etter Editor Mark Borison, and Member/Former
President Bob Walker present.

Te June Executive Board of Directors (Board or BOD)
(

Note that there are presently only eight members of the OCIPUG
Board of Directors, as Past President Leonard Stein isalso
serving as Treasurer/CFO. The meeting quorum requirement
remainsat five.

Secretary Frank Mastroly had previously been e mailed adraft
copy of the minutes of the May 2004 Executive Board of
Directors Meeting to all board membersfor their review, with no
comments and/or correctionsreceived. Inamotion by Director
Ed L eckliter, seconded by Director Red Davidson, and carried,
the minutes of the May 2004 Executive Board of Directors
Meeting as e-mailed were approved. In addition, in amotion by
Director Ed L eckliter, seconded by Director Red Davidson, and
carried, the minutes of the April 2004 Executive Board of
Directors Meeting astaken by Director Ed L eckliter and e-mailed
to all board members by President Michael Moore were
approved.

President’sReport: — President Michael M oore reported that
he had received atelephone call from InReach relative to our
paying for renewal of the website hosting subscription.
Apparently InReach has been unable to locate the | etter faxed to
them informing them that we did not wish to renew with them.
There was considerable discussion as to our course of action,
with Michael agreeing to contact InReach to obtain a copy of
our signed agreement to determineif we owe any cancellation
fees.

Michael reported that OCIPUG now has an agreement with the
Costa Mesa Senior Center to use the Center’s copier with an
OCIPUG code. OCIPUG will bebilled quarterly at 5¢ per copy.
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Michael then formally announced that due to personal and job
uncertainties he must tender his resignation as President. He had
previously e-mailed to all board members hisintention to resign
Vice President David Wintle will assume the position of President
effective with the July General and Board meetings. Michael
gaveto David his copy of the key to the OCIPUG computer
cabinet, a CD containing copies of all e-mailsthat he had
received as President on the OCIPUG website, and all materia
related to our website. Finally, all e-mail sent to
president.bod@ocipug.org will now be routed to David's home e-
mail address and that APCUG will be advised of these changes.

Secretary’ sReport: — No report.

Treasurer’sReport: — Noreport, as Treasurer/CFO Leonard
Stein reported that he did not have the final information, and thus
there will be both a June and July report at the July Board
meeting. Inthefuturewewill bereceiving our bank statements at
the Senior Center. For the present, all OCIPUG mail will either be
left in the computer room or slipped under the door. Director Red
Davidson feelsthat the OCIPUG mail should bein alocked box
that the Treasurer hasthe key to. Thiswill be explored further.

CommitteeReports:

Program Committee Report: — Program Chairman Mark Borison
reported that in July Bob Walker will be presenting two tutorials
on using Photoshop Elements. In August there is the possibility
of apresentation from Smart Computing Magazine. If not, Cheryl
Wester will be the presenter. In October we plan to have Gene
Barlow who now represents Symantec as PowerQuest (of
Partition Magic fame) was recently acquired by Symantec. Bob
Walker suggested that Mark take our meeting schedule with him
to the SWUG conferencein San Diego to line up vendors for
future presentations.

SIG Reports:
The upcoming SIG scheduleisasfollows:

Internet and Web Page Design (Mark Borison),

1st Tuesday of each month. On July 6, Mark will continue
exploring web sites of interest aswell as conduct a Q& A session.
Mark reported that he has started a message board on the
OCIPUG website. Mark isalso soliciting ideasfor future I nternet
SIG topics.

Hardware (Ed Leckliter), 2nd Tuesday of each month. OnJuly 13,
Ed will discuss trouble shooting and BIOS settings. As always,
members are invited to bring in any hardware they want installed.
Finally, the password problem on the OCIPUG computer has been
resolved.

Windows 9x/X P (Robert Strader), 3rd Tuesday of each month.
On July 20, Robert will continue to cover Windows tips and
tricks. If you have any questions or problems, send them to
Robert viae mail for discussion at the SIG. At the June SIG
Robert installed Windows X P on Mark Borison's computer.
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Digital Photography and Scanning (David Wintle), 4th Tuesday
of each month. On July 27 David cover getting the picturesfrom
the camerainto the computer, aswell as conduct a Q& A session.

Senior Net Report: — Secretary frank Mastroly reported that the
present session of classes started the Monday prior to this
meeting. One change has been the addition of a4-week
Computer Fundamental s class for absolute beginners. We have
also stopped teaching any Windows 98 classes. The new
computers received from IBM arefully operational. When these
computers were set up, the decision was made to not partition
the 40GB hard drives, and thus Windows X P Professional isthe
only installed operating system (no dual boot with Windows 98).
Asusual, the SeniorNet team is alwaysin need of coaches, with
the only requirement being to follow what the instructor is saying
and seeing to it that the students are following these
instructions. One of the selling points of the SeniorNet program
isto have at aminimum one coach for every two students. A
particular need is coaches for the Digital Photo/Photoshop
Elements class which can use additional roving coaches.

Community Service Report: — Work in progress. Therewereno
Tim Smith scholarships awarded thisyear.

L ong Range Planning Committee Report: — No report.

FacilitiesReport, Maintenance, and I mprovement: — Director Ed
Leckliter reported that he has all of the hardware required to
install the 802.11g hookup between the OCIPUG computer and
the projector as well as the blue tooth keyboard and mouse.
Installation is planned for this coming Tuesday, as this being the
5th Tuesday there will beno SIG.

Operations(Palicy and Procedur es): — No report.

PublicationsReport: — Newsletter Editor Mark Borison reported
that the June Readme.Doc was rel eased thisweek. Mark will be
submitting three copiesin color of each of the past three issues
of the Readme.Doc for theAPCUG SWUG newsl etter
competition. Inaddition, Mark isworking with Vice President
David Wintle to resolve some graphics problems heis having in
converting his PageMaker originalsinto Adobe Acrobat PDF
files.

Webmaster Report: — Webmaster Mark Borison reported that he
is continually making revisionsto the OCIPUG website based
upon comments received. Mark has added search capability to
the site. Asfor the message boards, the plan isto have separate
boardsfor each SIG if usagewarrants. Director Ed Leckliter
inquired about the need for someone to monitor the various
discussions. Also, the question was asked if the messages will
be automatically routed to the respective SIG leader. Both of
these can be done if need be.

Member ship Committee Report: — Noreport. Itwasagain

noted that OCIPUG isin need of aMembership Committee
Chairman who, per the bylaws, cannot be an officer or director.
Directors Red Davidson and Ed Leckliter stressed the need for

one person to be responsible for tracking membership renewals g
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and for sending out renewal reminders. Bob Walker will update
his membership roster and e-mail it to Vice President David
Wintle. Secretary Frank Mastroly will e-mail to Bob and David all
information he hasrel ative to recent membership renewals.
David Wintle asked if the membership roster can be stored
online, but it was pointed out that this presents a security issue.

Advertisingsand Public RelationsReport: — No report.

Sunshine Committee Report: — No report, ascommittee chair
Director Sandi Tierney was absent. However, she had previously
communicated with President Michael Moore about sending
cards and flowersto member Irwin Haydock and hiswifewho are
bothill.

Old Business: — Treasurer Leonard Stein reported that he
received avoice mail message from APCUG saying that they were
ableto get liability insurance for $300, or one-third of what we are
paying. Leonard will follow thisup.

New Business: — None

Adjournment: — Moved by Director Ed L eckliter, seconded by
Director Red Davidson, and carried. The meeting was adjourned
at 12:15 pm. Thenext OCIPUG Board meeting will beon
Saturday, July 31, 2004, immediately following the July General
Meeting.

Respectfully submitted,

Frank Mastroly, Secretary

Support OCIPUG
_ Volunteer
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OCIPUG Hardware SIG

Meeting Recap
Meeting Date:
August 10, 2004

erewere 14 attendees (including SIG L eader, Ed

L eckliter)Featured Topic(s): Hardware Show & Tell -

Session 1 of 2
Hardware Submissions - Henry Guttentag brought in his system,
reguesting help getting a second hard drive installed. Henry had
already physically installed the drive. Ed configured (jumpered)
the second drive as a*“slave’ (the other drive was already
configured as a“master”). Ed then connected the data cable
(center connector) and the associated power cable. Upon reboot
XP recognized the second drive. Henry wanted two partitions on
the added drive. However, on examination, it was found that the
drive already had two, roughly equal size partitions set. NOTE:
Since each partition waslarger than roughly 32GB, when Henry
decidesto format these partitions as FAT (his plan), he will need
to boot the system to aWin 98 boot disk, FDISK to remove the
current partitions, partition the “new” partitions to the desired
size, and then format the partitions from within the Win 98 (DOS)
session. This cannot be done from within XP asthat OSwill only
allow the NTFSfile system to be used for formatting such large
partitions.
On the side (concurrent with the meeting), we assembled a
breadboard system using the motherboard and CPU donated by
Intel (part of the deal for Dave Wintle presenting three
“presentations in abox” on Intel products over the last few
months). These itemswill be transferred to the club’s main
meeting room computer. Leonard Stein, Bob Strader, and Ed
Leckliter provided the rest of the components to bring up the
system. The primary reason for building up the system wasto
test the ability of the new hardware to support the recently club-
purchased bluetooth, wireless keyboard and mouse (we'd had
problems getting it to sync with the current main meeting room
computer set up). Ed set up the hardware at the beginning of the
meeting and Bob Strader installed X P and XP SP1 during the
meeting. At the break Bob installed the bluetooth software and
synced up the mouse and keyboard. Everything worked fine.
[Wewill now try to find time to upgrade the “real” system.]
Random Access - no questions submitted. We adjourned early.
Next Meeting: September 14, 2004
Next Meeting Featured Topic(s):
Hardware Show & Tell - Session 2 of 2
Following Meeting: October 12, 2004
Following Meeting Featured Topic(s): Steve Shiffman will make
the first of two presentations on Networking. The regular “ New
Hardware” section will still be done by Ed.
File(s) attached - PowerPoint presentations are also posted on
the OCIPUG Hardware SIG web site
(http://www.edscustomcomputers.com/
welcome_to_the ocipug_hardware sl.htm)
Presentation slidesin Microsoft PowerPoint format (.ppt).
For thelatest OCIPUG Hardware SIG info,
please check the SIG'sweb site or contact
Ed Leckliter (SIG Leader) at eleckliter@adel phia.net.
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President's Message

el those that were unable to attend the SWUG
WConference earlier this month missed alot of good

food and information. There was 27 Vendors plus some
of the heavy hitters. There were 14 or so members that attended
from OCIPUG. Seminars and workshopswere held inthe morning,
afternoon, between and during meals and were very informative.
I’m sorry that everyonein OCIPUG was not able attend but
sometimelater, probably thefirst quarter of next year, wewill be
able to show the group a video of the highlights of the
conference.

Now to get on to business pertaining to OCIPUG. Asyou know,
we had an election this month and the results will be released at
the general meeting Saturday, August 28, 2004. Once again, may |
reguest volunteer participation in the various workings of the
club? The membership elects the officers, but that is not the end
of the help needed to make this club work. Thereisacommittee
working on revising the By-L awsto makethem morein-linewith
the current size of the club. By modifying the By-L aws, we can
reduce the number of persons needed to run this user group. The
club will still need other people to serve on various committees.
With a2 or 3 person committee we can achieve amuch better
consensus on programs as well as the newsletter.

We also need a M embership committee to help track the members
and work with new members. One of the user groups | spoke with
isgenerating 3 to 5 new members a month, and has been doing
thisfor the past 6 months. It sure would be nice if we had 18 new
membersin the next year. That would only be three new members
every 2 months. We are currently at 70 plus members of which
about half have their dues current. Remember paying your dues
are your responsibility, the club tries to remind you when they
are due. In case you forgot ook on your name badge, the month
and year you joined is there.

We would like to do some other things at the general meetings
however, that will require some participation from the
membership. We are getting a good turnout at the SIG’s and
general meeting, but we do need some more help in running the
club. Thisisyour club it will only be as good as your
participation.

Hopeto see dl of you at the meeting.
DaveWintle

President

OrangeCoast IBM PC User Group

GOOGLE PRICE SET AND STOCKS ARE ON SALE

Thisweek Google officially went on saleonthe NASDAQ. The
price started out at $85 per share and hovered around $105 for
most of the first day. Sure, Google will probably be a hot stock,
but thereal reason to buy it isfor its cool symbol (GOOG).
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Preserving (& Editing) The Past

This month, Tech Mateswill delve into the video arenawith
two great products for creating and working with videos,
aswell asconverting VHStapesto DVD.

Many of us have shelves of old videotapes filled with all types of
video memories. Unfortunately, these tapes start to disintegrate
after aslittle as 10 years. One answer to this problem isto copy
the content of those aging videotapesto DVDs. The HP DVD
Movie Writer dc3000 provides an easy way to preserve all of
your precious videos. The Movie Writer is an external writeable
DVD drivethat also has built-in anal og capture and MPEG-2
(Moving Picture Experts Group-2)-encoding capabilities. It will
digitize those anal og tapes and write them to DV Ds quickly and

DVD MovieWriter dc3000
$399« HP(888) 999-4747
http://www.hp.com

Easy MediaCreator 7
$99.95+« Roxio
http://www.roxio.com

Directionsareclear, and installation is uncomplicated. Connect
the unit to your computer with theincluded USB (Universal Serial
Bus) cable. Cablesare alsoincluded for hooking your VCR
directly to the Movie Writer. After you install the software, the
analog-to-DVD conversion can be started with the press of a
button on the DV D unit. This brings up the HP Transfer Wizard
that walks you through the process. Everything is automated and
easy to follow. The Wizard does everything from copying the
videotape to creating a cover for the DVD case. The processing
is somewhat time-consuming. Transferring one tape can take an
hour or more. However, because no user intervention is required,
you can simply start the procedure and walk away. Once the
digital conversion is complete, you can edit the video to your
liking. Theincluded ArcSoft ShowBiz DV D softwarewill help you
perform basi c video-editing tasks.

The MovieWriter also functionsasawriteable CD/DVD drive. It
can use CD-Rs (CD-recordabl es) and CD-RWs (CDrewriteabl es),
aswell asDVD+Rg+RWs(DV D+recordabl es/+ rewriteables).
This makesit useful for backing up data, archiving photographs,
and creating music CDs, aswell asfor delving into video
creation. Veritas' RecordNow isincluded for creating music and
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datadiscs. Theincluded Simple Backup programwill help you
back up data, and CyberLink PowerDV D will allow you to play
DVDs. Thereareavariety of different waysto copy VHS tapesto
DV Ds, but the HPDVD Movie Writer dc3000 is one of the easiest
and is especially suitable for a neophyte computer user.

Sandy’sTip: The minimum processor needed for thisproduct is
an Intel Pentium I 11 processor running at 800M Hz with Windows
2000/XP, but | recommend that you have at least a Pentium 4.
Install the latest Windows service packs.

Thisproduct will work with USB 1.1, but | recommend that your
computer have USB 2.0 portsfor better performance.

Fine-Tune Your Work

Once you start working with videos, you can have alot of fun
editing video clips, creating transitions, and adding music.
Roxio'sEasy Media Creator 7 isasuite of programsthat will
allow you to enjoy creating and editing CDs and DVDs. Once
you have gotten your feet wet with the basic software that came
with your DVD drive, thissuitewill let you take the next step.
Theincluded programsinclude VideoWave 7 for video editing
and processing, PhotoSuite for photo editing, and DV D Builder
for DVD creation. Thereisalso aCreator Classic for creating CDs
and a Drag To Disc, which makesit easy to copy information
onto discs. Thisgroup of programswas formerly called Easy CD/
DVD Creator, but this new package includes better integration of
the components. It also has sound editing, automated video
production, and DivX encoding. The programs all have anew
interface, which is standardized across all the applications,
making the entire suite easier to learn and the various tasks easier
to accomplish. For the first time, the package includes alaunch
pad, which lets you start the various program

modules by choosing either atask or a program name. The
launch pad also lets you keep track of the projects that you have
created.

Video editing isfast becoming a popular hobby for computer
owners. | inviteyou to jump right in. | just finished using the
Roxio suiteto edit avideo of my two grandchildren. | am one
proud grandmother. Proud of them for being so cute and proud of
myself for accomplishing thisfun task.

Sandy’s Tip: Defrag your hard drive before you start working
with videos. A fragmented hard drive can cause video software to
crash. ??

BY SANDY BERGER

Sandy Berger is a hationally respected technology author and
computing expert. Sandy’s aim isto convey to othersin easy to
understand language what they need to know to take advantage
of today’ stechnology. Visit her at http://www.compukiss.com or
email her at SandyB @smartcomputing.com.
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DONA'S COMPUTER CAPERS

By Dona Z. Meilach

Vol. 20.8

20047 THE YEAR OF CENTRINO?
BUT NOT COMDEX

en | first heard of Intel’s Centrino at aUser Group
session last year | wondered why the word made no
sense and thought that INTEL would have trouble
foisting it on the public. Such isthe case. Figuring out what it
meant to me as a user took some research and concentration.

Centrino isashorter name for Centrino Mobil Technology from
Intel Corp. It consists of a series of several new electronic chips
and cards used in laptops. Intel claims that you will see many
benefits and is touting them in a heavy barrage of print and TV
ads. It makes notebooks able to “unwire,” or detach, from a
power line and amodem or an Ethernet network cable; you can
check e-mail or surf the Web using wirel ess networking.

There arethreethingsinvolved: 1)Intel Pentium M processor, 2)
Intel 855 chip set 3) Intel Pro/Wireless 2100 card. The Pentium M
isthelaptop’s CPU (vs. Pentium 4 or Pentium 3), the 855 chip set
supports the graphics memory, and the Pro/Wireless 2100 card
connects the laptop to awireless network.

Though Centrino has been on the market since summer of 2003,
consumers have been slow to adopt it. Most notebooks
equipped with Centrino or Pentium M have been purchased by
businesses. Intel’s aim isto shift consumers toward Centrino
notebooks.

Despite Centrino’s stated benefits—which aso include long
notebook battery life, consumers' may not be so concerned with
weight and battery life. Larger notebooks, used as replacements
for desktops, are growing in sales and people don’t necessarily
need the lighter notebook portability all the time. Models such as
Hewlett-Packard’s Pavilion zd7000, arerelatively inexpensive, but
offer screens of up to 17 inches and processor speeds of up to
3.2 GHz, matching many of the desktopsthey replace. These
features increase a notebook’s size and weight and decrease
battery life, but many buyers don’t seem to mind, PC makers
maintain.

Some people, often second- or third-time notebook buyers and
frequent travelers, are among those opting for Centrino
notebooks. The chip bundle has gradually increased its sales so
that 10.8 percent of notebooks sold at retail last December had
the Centrino chip.

Intel hasto convince original equipment manufacturersto add
the Centrino capability. It hasit to make laptops with Centrino’s
compatible price-wise with those that don’t have it. Now they are
priced about 20% higher. If Centrino stays 20 percent or more
above the average price for anotebook (at retail), it might be a
tough sell. Though Dell, IBM, Toshiba, Hewlett-Packard, and
others are offering Centrino chips in new notebooks. Today,
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however, theleast expensive Centrino isthe Dell D500 L atitude.
But, according to one reviewer, it's fine for using on the road but
expect download timeto be slow...almost as slow asdial-up.

The average selling price for a Centrino system in December was
$1,658, compared with an average of $1,334 for anotebook
without Centrino sold in the same month. Desktop-replacement
notebooks often start at around $1,200. Gateway’s* 200”
notebook with Centrino and a 14.1-inch screen starts at $1,399,
and HP’s Compaq Presario x120 Pluswith Centrino and a15.4-
inch wide-angle screen, starts at the same price, before a$100
rebate at thiswriting.

Intime, consumerswill likely grow more sophisticated. Today's
desktop-replacement notebook buyers may be looking for less
weight the next time around, which could make them morelikely
to adopt Centrino.

Meanwhile, faster versions of the Pentium M processor will come
out. While clock speed isn't the best measure of performance,
higher speeds attract consumers' attention. Centrino notebooks
may also drop in price by the end of the year hoping to cash in
on year end buying and sales.

COMDEX CANCELLED

For those of us who have tramped the halls of the Las Vegas
Convention Center for the past 25 years, it was asign of the
times to learn that this normally humongous convention was
cancelled this year. Or “postponed” according to the show’s
organizer, MediaLiveInternational.

There was atime that the Comdex convention brought about
200,000 peopleto Las Vegas who cursed the jacked-up hotel
prices, the long lines for taxicabs, the crush of people walking the
aisles, and the outstretched hands requesting “yet another t-
shirt.”

Some of those t-shirts may have outlasted Comdex but everyone
isn't a casualty of the high-tech down scaling. The big
companies, like Dell, Hewlett-Packard, and Sun Microsystems,
are budgeting their convention dollars more carefully. They are
showing up at smaller, more focused venuesfor their specific
markets, or they are renting hotel suitesinstead of convention
booths.. Those who did sign up were planning to market to other
vendors, not to end users. End users go to the Consumer and
Electronics show in early Jan. and also in Las Vegas.

Don't cry for .Sheldon Adel son, who wasthe original Comdex
investors and bought the Sands hotel in Las Vegas for a display
area adjunct. In time, he demolished the Sands and built his
Venetian Hotel on the same grounds. Now he is expanding into
Macao, the former Portuguese colony that became part of China
in1999. It'sthe only Island in Chinathat permitsgambling. Heis
planning another VVenetian there, and eventually Macao will be a
satellite L as Vegas even boasting hotels like the Bellagio and
New York, New York by Adelson and other devel opers.

One thing we know about computers...just wait afew seconds

8 and change will happen.
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DonaMeilach isthe author of over 85 bookswith 10 on
computers. Her just released newest book isWOOD ART
TODAY from Schiffer Publishers. http://www.schiffer books.com.
Put her name in the search box. Other computer organizations
interested in running this column should contact the author. The
columnisalso available asafree E-zine. Subscribe DCC: Contact
Dmeilach@msn.com. Dona's Computer Capers may al so be found
at http://www.smalladdictions.com/Skateboard.

INTERNET TALK

by

Frank Chao

Greater South Bay PC Users Group
(GSBUG)

(August 2004)

| would liketo extend to you awarm welcometo the 72nd
"Internet Talk" article for "The Bug Bulletin", apublication of the
Greater South Bay PC Users Group (GSBUG). Your computer
and an it's Internet connection can entertain you and uplift your
spirits by playing songs while displaying the lyrics for you to
sing along with. Hereis how it can be donefor free:

SING ALONG MUSIC SOFTWARE !

"Karaoke" is a combination of two Japanese words. It means that
amelody is played without the vocal lyrics. Thewordsfor the
lyrics are shown with abouncing ball or other visual marker to
prompt you to sing a specific syllable.

The history of "karaoke" can be found at:

http://entertainment.msn.com/arti st/ ?artist=129641 and
http://www.pocketsongs.com/M ainPages/karaokehistory.asp

Before the Japanese re-invented it in the late 1970's, bandleader
Mitch Miller actually did it on his"Sing Along with Mitch"
television show inthe early 1960's.
See:http://en.wikipedia.org/wiki/Mitch_Miller
http://www.tvacres.com/music_bands_mitch.htm

You can now do karaoke with your computer by downloading
free software and filesfrom the I nternet:

Start by downloading and installing one or more "karaoke
player" software applications:"WinKaraoke 1.5" isavailable
from: http://www.francidi.com/wink/ "GoSing" isavailable at:
http://www.gosing.com "Kplay" is available at many Websites
including: http://mww.mrfreefree.com/go/free_karaoke software/
20640/

"VanBasco's Karaoke Player" isavailableat:
http://www.vanbasco.com

You can download one or all of the above players. They all will
get along with each other if they reside in the same computer.
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Next, download * kar, *.mid, or *.midi filesthat can be played by
the player software: The"Diversi-Tune Midi Files' pageis
located at http://www.divtune.com/dtmid.htm

"Chris Reed's Karaoke Home Page" is at: http://members.aol.com/
Ccreed90952/

3701 song filesare available at: http://www.karaokebash.com/

"Christine's Broadway Karaoke" pageisat:
http://pages.ivillage.com/simplice/music.html/

Many pop and rock songs are available at:
http://www.sitevip.net/karaoke/ and http://www.findmidis.com/
"Kevin'sMidi Karaoke" pageislocated at:
http://www.angelfire.com/ab/socrpal 13/

"Steve Harding's Website" is at: http://www.steveharding.com/
"Rat's Karaoke Page" isavailable at
http://www.zevzek.com/karaoke/kar_files.php

A page entitled "English Music" is at:
http://www.terravista.pt/AguaAlto/2679/inglesaseng.htm
Aninteresting mix of filesisavailable at:
http://meltingpot.fortunecity.com/trinity/120/midi.html#karaoke
A page of French songsis at:
http://iquebec.ifrance.com/lupel/kar_enfant.htm

Finally, start up one of the karaoke players. Load in asong file and
sing along with the displayed lyrics for the rest of the day !

MEDIA FILE FORMATS

In addition to the above-mentioned karaoke file formats, there are
many additional audio and video fileformats. At excellent
description of the various video file formats can be viewed at:
http://mww.uwm.edu/~el smith/videofil eformats.html

At excellent description of the various audio file formats can be

viewed at: http://www.uwm.edu/~elsmith/
SoundFileFormatResearch.html

TRAVEL TIPS

To schedule aride between any place in the LosAngeles
metropolitan areaand LosAngeles International Airport go to
http://mww.primetimeshuttle.com

or http://www.supershuttle.com

Seeyou later !

FREE INTERNET AND FREE ANTI-VIRUS

| continueto receive e-mail messages and phone calls from
GSBUG members about whether thereisfree Internet access and
anti-virus software are available. The answer continues to be "yes
and yes'. For details see

http://www.netzero.net

http://www.juno.com

http://www.grisoft.com

http://www.avast.com

the homepage of "Alwil Software".
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All of these fine companies offer both free and non-free products
so do not give them your credit card number if you want the free
versions of their products.

FREE INTERNET AND
ANTIVIRUS IS HERE TO STAY'!

"United Online" which owns Juno and Netzero has been making
steadily-growing profits since September 2003. You can seetheir
sound financial

Sstatements at

http://www.irconnect.com/untd/pages/financial s.shtml

They have survived and prospered while most of their
competitors have not.

Grisoft and Alwil Software have both been in operation since
1991. Both companieswere founded in the Czech Republic. Grisoft
isnow incorporated in both the Czech Republic and in Delaware.
See http://www.avast.com/eng/company/awards/index.html

for the awards that have been bestowed on Alwil Software

See http://www.grisoft.com/us/us_firma.php for the awards that
have been attained by Grisoft.

WAYS TO CONTACT ME:

If you have any questions or problems,
| can be contacted by the following methods:

1. Send mee-mail at: fchao@pacbell.net

2. Leave me avoice message at
(310)768-3896.

3. Send"snail" U.S. Postal Servicemail to

Frank Chao

4001 Inglewood Ave., Ste. 101
PMB 305

Redondo Beach, CA 90278

Or sell your computer and
take up sailing instead !!
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The DealsGuy

for Sept 2004
by Bob (T he Cheapskate) Click, Greater
Orlando Computer Users Group

ast month | wrote alittle about the American Water Works

Assn. Show and here’s more about it this month. | briefly

watched the “tapping” contest, which was fun. There was
seating for asmall audience and the competition teams came
fromall over theworld. Therewasa20' length of approximately
8" steel pipe mounted on pedestals and it was capped and
pressurized with water at about 45 psi. When athree-man team
was ready, asignal was given and they wereto quickly install a
special tapping device around the pipe tightly, then drill and tap
ahole, then install an outlet valve on that 8" pressurized steel
pipe. At the same time, one of their team was cutting a6' length
of 1" copper tubing, forming a proper bend, and connecting one
end to a pressure gage mounted on a stand, and the other end to
the newly installed valve when the tapping device was removed.
When they pressurized the gage, it stopped the clock. This
procedure must end up without any leaks.

Improper bending of the copper tubing, any leaks, and a couple
of other rules, if infringed upon, were assessed an extra seconds
penalty to determinethe official time. A Hawaiian team performed
the fastest time | saw in 1 minute 55 seconds. | can tell you that
there were hands and elbows flying everywhere for those
sessions. Unfortunately, | only got to watch afew contestants,
but it was held every day of the show. When | watch our own
local utility workers, there are never any record times. Infact, |
worry about the quality of the shovel handles they are leaning
on.

| Was Impressed

Thisisonly human interest, but it is something that | felt should
be passed on. We just finished working an event that greatly
impressed us. It was not a trade show, but was the Lutheran
Church Missouri Synod 2004 Youth Gathering. Itisonly held
every three years, but what an event for the youth. There were
over 37,000 attendees from 38 countriesincluding USA (most
were from USA), and, of course, they were mostly youths. | was
somewhat wary of trying to work with agroup that was mostly
kids, but was very pleasantly surprised. All of us working the
event remarked to each other on the great attitude, manners and
camaraderie of thosekids.

In onebuilding was aso-called Café where they met (all 37,000)
each morning for their prayer event, and in the convention
center on our side there was alarge area set up for recreation. It
wasfilled with asmall carnival and gamesof al types, along with
crafts and many other things for young people. Games even
included volleyball and alarge twister square. They had a ball
for five days and so did we. There was not one incident that |
heard of and everybody involved had awonderful time. What a
great job those parents must have done at raising them. My hat
is off to those folks. | have not heard of other churches hosting
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such great events, but they certainly should. When | was
complimenting one of the volunteers, she said for meto come
join them some time because they know how to party, anditis
always good clean fun. From my observances, | can attest to
that, although | was high-fived so many times that my hand
eventually began to sting a bit. Those kids mean it!

News From Binary

| have not heard from Binary Research for two years, but thiswas
recently sent to all user groups. If you did not see it posted on
my Web site, hereistheir information. “ Universal Imaging Utility:
With the UIU, you can create an image file that is deployable to
any computer, regardlessif it'saDell, Compag, HPor evena
white box. No longer will the rel ease of software updates and
patches mean endless updating of numerous cloning images. The
UIU also eliminates the burden of hunting for Plug-and-play IDs
and the frustration of the post-cloning Blue Screen. Finally, you
can create hardware-independent image fileswith any cloning
utility. Try the UIU and see for yourself how truly effectiveit is.
[http://www.binaryresearch.net/UIU.htm] (Thevariouspricesare
on the Web site, but | saw no specials.)

“Death2Spam: With all the hype surrounding Anti-Spam/Anti-
Virus products, how do you separate the gibberish from the truly
useful solutions? For starters, you can try it on your e-mail
account. Binary Research is excited to present Death2Spam, a
third-generation Anti-Spam/Anti-Virus utility with atrue accuracy
rating that puts other Spam products to shame. Death2Spam
exceeds 99% accuracy in both Anti-Spam and Anti-Virusfiltering.
Because it employs an adaptive, probabilistic Anti-Virus engine,
D2S does not require any signature updates, meaning there is no
lag time while you wait for your AV vendor to update for the
latest threats. [http://www.binaryresearch.net/Death2Spam.htm]”
(I only saw corporate prices on the Web page, but you can look
for yourself.)

Let This Do The Checking For You

Formula Software has introduced a new product that is
interesting. | have noticed that people use Excel for many things.
Itisnot just apretty spreadsheet for aCPA. For example, if you
use it to formulate price sheets, how do you know you have the
latest oneif you keep updating them? | guess the date and time
would help, but Formula Software hasintroduced “ Excel Compare
2.0" to help resolve this problem. It can compare them, and with
the results you will have the information at your fingertips. You
can find out more about the product and download a demo
version at [ http://www.formulasoft.com/].

| won't take the space to better describe it here, but take alook
and seeif it suits your purposes. Itisfor Windows (95, 98, NT,
ME, 2000 or XP) and if you would prefer to purchaseit, they have
offered user group members a 30% discount off the $34.95 retail
price of apersonal license ($39.95 business license) by using the
discount coupon code 45GT-88RR-UZ67. Purchaselinks are:
Business License
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[https://secure.element5.com/shareit/
checkout.html?productid=167952& cartcoupon=1& COUPON1=45GT-
88RR-UZ67]

Personal License

[https://secure.element5.com/shareit/
checkout.html?productid=167951& cartcoupon=1& COUPON1=45GT-
88RR-UZ67]. The discount codesareimbedded inthe URL.

Nab That Spam

| have complained about spam and Paul Witheridge says | should
try POPfileto conquer that problem. He claimsitis99%
successful for him and best of all, it isfree. Download it at [http://
sourceforge.net/projects/popfilel]. | have not tried it since | have
another philosophy about spam filters. After it hasfiltered your
e-mail, youwill probably takealook at what it filters out to make
sureit didn’t remove something you would have wanted. If |
haveto look it over anyway, | might aswell just doit all in the
first place. However, Paul saysitiseasier and quicker to look at
thefiltered e-mail, and with the amount of spam | am now
receiving, | may try it. Be awarethat therearelimitations. It does
not work with Web based mail as the name POPfile suggests.
Anyway, I’m including his suggestion for your perusal. | thought
the Web site was confusing, but I’m told the help filein the
software is much more understandable for setting it up. Thereis
also agood help forum at [ http://sourceforge.net/forum/
forum.php?forum_id=213100].

Paul says K9 isanother popular software— smaller, simpler, less
capablethan POPFile, but quite popular, and also free. Check it
out at [http://keir.net/k9.html]

That’sit for thismonth. Meet me here again next monthif your
editor permits. Thiscolumn iswritten to make user group
members aware of special offersor freebies| have found or
arranged, and my comments should not be interpreted to
encourage, or discourage, the purchase of any products, no
matter how enthused | might sound. Bob (The Cheapskate) Click
[ bobclick@mindspring.com]. Visit my Web site at [ http://
www.deal sguy.com ] for interesting articlesfrom user group
newsletters. | also posted some interesting NEW Web site pages
for your viewing. They contain new product announcements that
| received over aperiod of time. Morewill beforthcoming when |
get the ambition.

WINDOWS SERVICE PACK 2 AVAILABLE

The long awaited day has come and Microsoft has released its
second service pack (abunch of fixes bundled together). The
service back isonly available for Windows XP and it can only be
installed if you have automatic updates checked in your system
settings. Before you jump on it though, you may want to wait a
few months. Researches are aready finding problemswith the
new set of updates and patches.
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Get Rid of Spyware and Popups

By Ira Wilsker,

APCUG BOD;

Columnist for The Examiner, Texas; Radio
Show Host and Police Officer

ext to spam mail and viruses, one of the most irritating
Nfacets of web surfing is the annoying popup ads that so
many of usreceive. What many may not be aware of is

that about 80% of the popups that we get while online, and many
that may also appear if we are offline, are generated by spyware
that is unknowingly installed on our computers. Spyware are
software programs that typically install without our knowledge or
informed consent, and may also be a part of a program that we
purposely installed. Spyware, as its name connotes, is software
that often gathers information on our surfing habits and may
send that information to third parties. At itsworst, spyware may
also be used to gather personal information from our computers,
including passwords, user names, and other information, and
send it to persons unknown who may illicitly use that information
to empty our bank accounts, charge goods in our name, and
commit other various forms of identity theft. Spyware can get on
our computers by visiting some unethical websites, or by
installing some downloaded or commercial software. Several
forms of spyware can infect our computers via viruses and
Trojans. Among the most notorious sources of spyware are
popular file sharing utilities such as Morpheus and KaZaA.
Some of the“cookies’” or small text files placed on our computers
by some websites can also be used to create personal profiles on
us, and distribute that information to third parties. It should be
noted that some software titleswill no longer function if their
attached spyware is deleted, as the spyware is intended to
provide a continuing revenue stream for the software publisher.

Fortunately, it is generally easy to detect and kill spyware, or
otherwise render it inert. 1t should be understood at this point
that as ageneral rule, even the best antivirus programs, while
effective at detecting and preventing virus and Trojan
infestations, are generally ineffective at dealing with spyware.
Firewalls, if properly installed and configured, can prevent many
spyware types from sending information from the computer, but
many spyware programs utilize known security weaknesses, and
other vulnerabilitiesin our operating systems. Contemporary
thought is that we all need a good anti-spyware program properly
installed, configured, and updated, every bit as much as we need
updated antivirus software and afirewall on our computers.

One of the top rated anti-spyware programs is the recently
updated “ Spybot Search and Destroy”, version 1.3, available for
free (donations encouraged) at www.safer-networking.org and
other major download sites. Spybot can detect and destroy over
13,000 spyware products, and immunize our computersfrom
future infection by almost 1800 types of spyware. Spybot can
also prevent some pesky websites from changing our “home” or
browser startup pages, and makeit difficult for spyware to write
itself into our Windowsregistry. Anintegral utility makesit easy
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for Spybot to check for, and install the periodic updates
necessary to detect and kill the latest types of spyware.

Another popular anti-spyware utility is“ Ad-Aware”, available
for download at www.lavasoftusa.com. Thefree version of Ad-
Aware, the “ Standard Edition”, is possibly the most widely used
anti-spyware program, with over 42 million copies downloaded
since July, 2003. Ad-Aware comesin several versionsranging
from the “freefor personal use” Standard Edition, the $27 “Plus”
edition, and the $40 “Pro” version. Ad-Aware frequently releases
updated “reference files’ which contain lists of newly created or
revised spyware information.

A popular commercial program, whichisa"“ Swissarmy knife’
type of program comprising many different utilities, including an
excellent spyware (parasite) detector and killer isthe
“SpyHunter” included with System Mechanic, version 4. System
mechanicisavailablelocally at retail (about $49), and for
download at www.iolo.com. A fully functional 30 day freetrial
version isavailable for download. As doesits free standing
competitors, System Mechanic’s SpyHunter also checks for
updated spyware listings, and installs them seamlessly.
SpyHunter has been proven to be an effective spyware detector
and killer, and the other utilitiesincluded in System mechanic
make thisamost useful program.

While not directly marketed as an anti-spyware product,
“STOPzilla" isavery effective spyware remover that specializes
in those spyware products that produce about 80% of the
annoying popup ads that we may get while surfing the web. A
recent updateto STOPzillaalso includes an integral utility that
can detect and kill most other forms of spyware, including
tracking cookies. With almost daily automated updates, and
excellent 24/7 free tech support, including toll-free numbers,
STOPxzillaisavailablefor $30 at www.stopzilla.com.

One of the most comprehensive spyware detecting and killing
programs on the market is PestPatrol ($40), available at
www.pestpatrol.com. Thisisan excellent program that can both
detect spyware, and block many types of infection. PestPatrol
has an integrated utility that enables all parts of PestPatrol to be
updated on aregular basisin order to maximize the detection and
removal functions. PestPatrol offersafree online scan that will
detect, but not eliminate, almost all known forms of spyware.

While there are several other decent anti-spyware programs
available, one caveat is appropriate here. There are some
unethical purveyors of some anti-spyware programs that use
spam emails, popup ads, and deceptive sales practices, including
telling you that your computer is infested with spyware, and
charging afeeto removeit.

Any of thetitles referenced above will do areasonable job of
reducing popups, and securing your computer from spyware,
provided they are frequently updated and run.

There is no restriction against any non-profit group using this

articleaslong asit is kept in context with proper credit given the

author. The Editorial Committee of the Association of Personal

Computer User Groups (APCUG), an international organization of
12which thisgroupisamember, brin
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Can you really buy popular “software
at rock bottom prices” online?

by Linda Gonse,

Editor of Nibbles & Bits, ORCOPUG

Orange County IBM PC Users’ Group

ferswith subject lines similar to these:
Unbeatable software deal's
Amazing prices on software

Pobably you, and millions of others, have received e-mail
f

Take 95% discounts on Adobe, Microsoft, Corel products from
Putnam’s Stuff Store

Receive discount ticket on Corel, Adobe, Microsoft software
from Koenig's Stuff Store

Get software at rock bottom prices

What's more you may have seriously considered purchasing the
programs described in the e-mails at prices that you' ve only seen
inyour dreams.

Here'san examplein one message:

L ooking for inexpensive high-quality software?
We might have just what you need.

Windows X P Professional 2002 $0
Adobe Photoshop 7.9 $0
Microsoft Office X P Professional 2002 $0
Corel Draw Graphics Suite 11 $0

These amazing prices are not legitimate. They represent the
work of software pirateswho aretrolling for customers, or illegal
sales. Do not take the offers at face value. Stop and ask
yourself how it is possible for programs that sell for hundred of
dollars to be discounted for afraction of their usua retail cost.
Certainly, these products are not even selling at wholesale, much
less for these unbelievable prices. And, if the companies did
offer programs at these prices, you would be reading about it in
your newspaper, or hearing about it on television or radio, or in
your user group.

A Washington Post article said, “ The U.S. software industry
loses at least $13 hillion ayear to piracy, according to the
Business SoftwareAlliance (BSA) estimates. The group, which
represents some of the world's largest software companies,
including Microsoft, Adobe and Autodesk, does not know how
much money the industry has |ot to online piracy.”

Still, user confusion about piracy prevails. Microsoft, attempting
to educate software buyers, has posted a document that points
out warning signs of counterfeit or illegal software.
(Unfortunately, most of the warning signs apply to software
already purchased.)

Microsoft’s warning signs of counterfeit or illegal software:

Prices that are “too good to be true.”
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Products that are missing key elements such as user manuals,
Certificates of Authenticity, or end-user license agreements.
Pirates often sell only the CD-ROM and jewel case without retail
packaging. Look for the Certificate of Authenticity on theretail
box.

On all new machines, with the release of Windows 2000, the COA
label isfound on the tower of the computer. If you acquire anew
computer and it doesn’'t have the COA label on the tower, you
should question whether the software loaded on the machine is
genuine.

Software or components that appear to be of poor quality
including:

** Back-up disks or CD-ROMswith handwritten |abels.

**Poor imitations of security features such as edge-to-edge
hologram etched into Windows 2000 and Office 2000 (first service
release) CDs, or poor imitations of the hologram found on the
hub of the Windows 98 CD that shows the word “genuine” when
tilted inthelight

**| ow quality print, lettersthat aren’t evenly spaced, etc.

** Products marked with phrases that do not describe the
transaction, including:

“For distribution with anew PC only”

“Special CD for licensed customers only”

“Not for retail or OEM distribution” or “ Academic price—not for
useinacommercial environment”

Note that counterfeiters often use these types of phrases to fool
consumers into believing that they are getting genuine product
that was over-stocked or otherwise deserves to be discounted.

Consumers dealing with software vendors over the Internet
should also beware of:

** Companiesor individualsunwilling to verify their identity or
full business name or provide a physical street address and
telephone number for follow-up after the transaction has
occurred.

**Online distributors unwilling or unable to provide adequate or
satisfactory descriptions of their return, service or warranty
policies.

**Online distributors that offer unusual inventory explanations
(e.0., special dealswith the software publisher, liquidated
inventories or acquisition through bankruptcy sales).
**Vendors offering software products at prices and in packaging
inconsi stent with offerings through legitimate retail channels.
**For Microsoft software, software components being sold
solely asa CD housed in ajewel case or asaloose or individual
end-user license agreement, because these items are not
distributed in thisform through legitimate channels.

Save your money and your time when you receive “rock bottom”
software offers. There are no unbelievable “deals’ out there on
name-brand software.

Let this be your guiding mantra: If it sounds too good to be true—
on this you can rely—just walk away and say no, you can’t buy!
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Hardware The Hard Way
eBay Saves Money, Costs Sanity

y notebook’s hard drive was as stuffed as awall-

M mounted rainbow trout and nearly as dead. | needed
more storage space, fast, before my drive spun its

last.With USB (Universal Serial Bus)-enabled external drives
selling for $140 and moreinlocal stores, | figured I’d try to save a
few bucks by buying my new hardware through an eBay auction.
| found the perfect product in an 80GB 7,200rpm Western Digital
hard drive with High-Speed USB 2.0 compatibility. Theauction
was ending soon, so | placed my bid, and an hour later, | was the
proud owner of a$92 drive. Littledid | know, my winning bid
opened a Pandora’ s box of hardware miseriesthat proved it
doesn’'t always pay to use technology to buy more technology,
especially when there are humansinvolved in the transaction.
The TakeOn eBay, large capacity, high-speed external hard drives
were selling for between $90 and $150. Like any budget-
conscious buyer, | checked out the cheaper drives first, and
because | wasin arush, | viewed auctions that were due to end
within afew hours. The drive | found was atrusted brand
hovering at areasonable price, and the seller had a very good
feedback rating. Most comments about the seller glowed about
fast transactions, and | took these as reassurance that | was
dealing with a conscientious user. Thiswas my first mistake.l
paid instantly via credit card and a PayPal account, as this was
the only payment option listed for the auction. That was mistake
number two.After waiting more than aweek for thedrive, |
contacted the seller (a 16-year-old from New England) for an
explanation. His brief reply indicated that he would send the
drive soon. | waited. | received more excuses. And finally, after
three weeks, the seller sent this ominousreply, “Well | amin the
process of closing my eBay account cuz [sic] i [sic] always
envolved [sic] inafraud.” Protect YourselfYou might ask why
eBay didn’t protect me from this crooked, inept seller. Perhapsa
better question is: Why didn’'t | do a better job of protecting
myself?In part, eBay’s user rating system wasto blame. At a
glance, the seller’srating was nearly flawless, but it turns out that
although he was prompt in paying for items he’d won, he wasn't
as adept at selling, yet the feedback system doesn't differentiate
between transaction types. Still, my biggest mistake was paying
before ironing out details with the seller. Thiswas not agreat
idea, especially because the shipping terms weren’t spelled out in
the item’s description. Paying before contacting the seller gives
the seller leeway to do whatever he pleases with your
merchandise. He can ship it right away, or he can sit oniit for two
months.There were plenty of other clues that something was
awry. Had | taken thetimeto closely review theitem, | would’ve
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saved myself alot of trouble. The Western Digital product link in
the description did in fact lead to the specs for an 80GB hard
drive-an internal hard drive. And the photo that the seller
provided in the auction wasn't of a hard drive-it was a photo of
box containing ahard drive enclosure. Ah, the humiliation. It's
Only Money, Right?With a botched eBay auction, the best way
to resolve the problem is by working things out with the seller. In
this case, that wasn't an option. | called my credit card company
and began the tedious task of reversing the purchase, glad for
the fact that at least | hadn’t paid with a check.On eBay, there's
only oneway to buy new hardware: Carefully. Take extratimeto
review every item you bid on, and interact with the seller
beforehand. Otherwise, you' re better off paying more for anitem
offline. by Nathan ChandlerSend insights and insults to Nathan
at nathan@smartcomputing.com

ODE TO A SPELL CHECKER

Eye have a spelling checker,

it camewith my peasee.

It plainly marquesfour review
miss stakes | can knot sea.

| strike a quak and type aword
and weight four it two say
weather | amwrong or write.

It shows me wright aweigh.
Assoon asamist acheis maid
it nose bee four two long

And eye can putt the error write,
itsrarely ever wrong.

Eye have run this poem threw it
and i’m sure your pleased to no
Itsletter perfect all theweigh
bee cause my checker told me sew!

Clear the AutoComplete history
in Internet Explorer.

Internet Explorer has an AutoCompl ete feature that suggests
possible matches for entries you type into such things as
Address bars or online forms. Once you begin typing in
information, AutoCompl ete gives you suggestions of what you
might be typing in. If a suggestion isamatch, you can select it
and press ENTER. However, at some point you may need to clear
out the AutoComplete history.

1. Open the Tools menu and click Internet Options.
2. Select the Content tab.
3. Click the AutoComplete button.

4. In the AutoCompl ete Settings dial og box,
click the Clear Forms button.

5. Click OK to confirm you want to clear all previously saved
form entries except passwords.

146. Click OK again.
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How Does One Track

The Origin of Spam?

By John Brewer,

Oklahoma City PC Users Group

spam and are masters of obfuscation. Recently, litigation

has been filed under federal law. Itisinteresting to
investigate how the spammerswereidentified. A recent articlein
the New York Timesturns on the light regarding this method of
tracking.

Spammers are ingenuous people. They hide the origin of the

“The government’sfirst criminal case under anew law outlawing
some types of spam e-mails was based on low-tech investigative
methods: Authorities followed the money. Investigators said
Thursday they tracked defendants by purchasing a weight-loss
product for $59.95 and waited to see who collected the money.”

“The cyber scam artistswho exploit the Internet for commercial
gain should take notice,” said Jeffrey G. Collins, the U.S. attorney
in Detroit. Federal law now makesit afelony to use falsehood
and deception to hide the origin of the spam messages hawking
your fraudulent wares.”

Court papers described anearly inscrutable puzzle of corporate
identities, bank accounts and electronic storefronts used to send
hundreds of thousands of e-mail sales pitches for fraudulent
weight-loss products. The FTC said angry consumers forwarded
more than 490,000 e-mailsfrom the operation from January until
April — morethan from any other spam outfit worldwide during
the same period. Bealescalled it adubiousdistinction.”

CNet News reported that “according to court documents, the
four men are accused of generating hundreds of thousands of
different emailsthat hid their identities and advertised aweight
loss patch. The e-mails were sent out under a variety of
company names, including AT Herbal, Avatar Nutrition and
Phoenix Avatar, identified collectively asthe Avatar Companies.
Thee-mailswere alegedly sent to millions of e-mail accounts
over the course of several years.”

However, the CNet article also reported that the federal law has
not eliminated spam and that the volume of spam has actually
increased since the implementation of the law. “Despite the
existence of Can-Spam, compani esthat monitor the volume of
junk e-mail believethat the legislation has donelittleto
discourage the distribution of spam. E-mail service company

M essagel_abs reported that more than 67 percent of all e-mail
sent inApril 2004 was considered spam, up from 59.9 percent in
February and 52.8 percent in March, when volume temporarily
dipped. The Feds bringing the heat against these spammers and
their clientsisagreat victory for everyone who's been victimized
by spam,” said Mark Sunner, chief technology officer for New
York-based Messagel_abs. “At the sametime, with spam
volumesincreasing 30 percent since the Can-Spam law went into
effect, thereisawhole new contingent of spammersin operation.
These contemporary spammers are now dressing up their
messages so they appear to be legitimate. In spite of effective
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lawsuits, complaints and arrests, spammers are still finding ways
to beat the system.”

The Federal Trade Commission announced in an April 29 news
release that “that the deceptive claims violate the FTC Act and
that the spoofing and failure to provide an opt-out capability
violate provisions of the recently enacted CAN-SPAM Act. At
the FTC'srequest, U.S. District Court Judge James F. Holderman
entered aTemporary Restraining Order requiring anend toillegal
spamming and deceptive product claims and freezing the
defendants' assets.

In addition, the FTC announced a second action against an
Australian company, Globa Web Promotions Pty Ltd., an
Australian company that the FTC allegesis responsible for
massive amounts of spam in the United States.” Global Web not
only advertised adiet patch similar to the one in Phoenix Avatar,
it also claimed its human growth hormone products“HGH” and
“Natural HGH” could “maintain [auser’s] appearance and current
biological agefor the next 10to 20 years.” Expertscited by the
FTC disputethe claims, and the FTC alleged the claims arefal se.
The products do not contain growth hormone of any sort,
according to papers filed with the court. The products are
shipped to consumers from within the United States. The diet
patch was sold for $ 80.90 and the HGH products cost $74.95.

“In both cases, the FTC introduced as evidence thousands of
examples of the defendants spoofing awide array of victims,
including AOL, Microsoft Network, and other companies and
individuals. Spoofing involvesforging headers on e-mail to make
it appear that they came from an innocent third party.
Undeliverable e-mail isreturned to theinnocent victim, often
flooding their servers and interfering with normal operations.
This process not only is prohibited by the CAN-SPAM Act, it
also has worked real hardship on innocent businesses.”

“The FTC charged Global Web Promotions Pty Ltd., Michael
John Anthony Van Essen, and Lance Thomas Atkinson with
violations of the FTC Act and the CAN-SPAM Act. The FTC has
filed amotion requesting that the Court issue a Temporary
Restraining Order barring further illegal spam and stoppingillegal
sales and shipment of products. The Global Web Promotions Pty
case was brought with the assistance of the Australian
Competition and Consumer Commission and the New Zealand
Commerce Commission.”

Finally, it lookslike some spammers may be headed for the
slammer. No onewill be disappointed and maybe prosecution of
slammerswill give future spammers pause to think about their
activity ... or will they just becomemore clever intheir pursuit of
the dark side?

John Brewer practiceslaw in Oklahoma City, isamember of
theGovernor’sand L egidativeTask Forcefor E-Commerce, and
enjoysissuesrelatingto eBusinessand cyber space.
Thereisnorestriction against any non-profit group usingthis
articleaslongasit iskept in context with proper credit given
theauthor. TheEditorial Committeeof theAssociation of

Per sonal Computer User Groups(APCUG), an inter national

or ganization of which thisgroup isamember, bringsthis

15articletoyou.
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Five Habits Of Successful PCs
Roadside Assistance
Commentary by Dave Methvin

Dave Methvin is chief technology officer
of PC Pitstop, a free site that automatically
diagnoses and fixes common PC problems.

Contact Dave at dave@pctoday.com

Those problemstake many different forms, but fortunately

there are some universal things that you can do to make the
prevention, diagnosis, and cure alot less troublesome. With that
inmind, I've put together thislist of rulesthat will take your PC
from broken down to fixed up with minimum sweat and swearing.

I f you have a PC, you're going to have some PC problems.

1) Easy Fixes First

Whenever your PC starts to act sluggish or strange, go through
thissimple list of quick things that you can check without much
trouble:

¢ Arethe system date and time set correctly?

¢ Have you scanned for viruses and spyware?
¢ Haveyou defragmented the drive lately?

¢ Didyouinstall new applications or hardware?

If you need a memory jogger about what softwareisinstalled and
you have Windows Me/XP, the System Restore feature may be
able to help. Open the wizard and access the calendar with
boldface dates; if arestore point was the result of an application's
installation, you'll seeit there. (Click Cancel after you've browsed
around because you don't actually want to restore.) Another trick
that works, thistime on all Windows versions, isto look at the
dates of thefoldersin the Program Files directory. These will
usually be the date that the application was installed, although
some programs constantly update their folder information.

For slow performance, you can perform aquick check in WinXP
using Task Manager. Right-click an empty spot on the System
Tray and select Task Manager and then click the Processes tab.
Click the CPU tab twiceto sort thelist in descending order of CPU
usage. On anormal system, the System Idle Process should take
up almost all the time, indicating that your system isn't doing
anything. If you see some unknown process using up alot of
time, you should investigate it at once. Armed with the knowledge
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of what you did lately, you can often back out of changesto seeif
things get better

2) It's Rarely Hardware

Maybe it's human nature to blame what you can see: the hard-
ware. Yet the mgjority of day-to-day computer problemsarethe
software'sfault. There are certainly some obvious hardware
problems, such as when the system won't even power up or a
nearby lightning strike causes a power surge. Clearly, if your hard
disk is making loud scraping sounds and the system won't boot,
then the drive has probably bitten the dust. But if the system
consistently boots and runs Windows to show the Desktop, the
basic hardware is usually okay.

Thereis one exception worth mentioning. Sometimesasystemis
erraticif the power supply ison the verge of failure. The symp-
toms are that your PC locks up or reboots at random times while
you areusingit. (Note, however, that softwareis much more likely
to cause this symptom.) You may be able to detect afailing power
supply by booting into your system BIOS (Basic Input/Output
System). Seeif it hasa PC Health or other power monitor screen.
The voltages from the power supply should al be within +10%
and -5% of the rated voltage.

In any case, it makes sense to work on the problem a bit before
trying a hardware fix. The best way to diagnose ahardware
problem isto swap the suspected hardware with a replacement
you already have, but most people don't have PC replacement
parts lying around the house. There's no reason to go through the
cost and hassle of replacing a power supply or other component
only to find out the problem was due to something like spyware.

3) Less Software, Less Trouble

There are so many megabytes of free software out there on the
Internet that you could spend al your time just downloading and
installing it. (Maybe you know some people who do.) The
problemisthat all software-free or at a price-costs something in
memory and CPU usage. Software can also do alot of damageto
your systemiif it's not well-written. Background programs are
particularly bad because they can change the behavior of your PC
in ways that don't obviously point out that it's the one causing
the problem. For example, an ad blocker might remove
nonadvertising content on a Web page, leaving you puzzled asto
why you and your friend aren't seeing the same thing on the site.
Most likely you're going to blame Internet Explorer, but it'sreally
that extra, unwanted software that's the culprit.

What software have you installed lately? Take alook at the dates
inyour Program Filesfolder to get agood idea.
Whenever you decide to add another feature by adding software,

16
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first make sure you don't already have that feature in some other
program. Fish around through the settings of the applications you
have and see what they can do. Internet Explorer has abuilt-in
ability to remember passwords on Web sites, for example, but
people sometimes use intrusive and bulky software such as
Claria's Gator (www.claria.com) just to remember afew passwords.
Similarly, many programsthat promiseincreased security are
simply changing the values in |E's Internet Options settings. You
can do that yourself; there's no reason to install more software for
that.

4) Paranoia Pays

There are afew pieces of software that are almost mandatory
nowadays. Up-to-date virus and spyware protection can prevent
alot of headaches and heartaches in addition to protecting your
privacy. Don't forget to stay up-to-date with software patches for
the software you already have. Windows makes that easy with
Windows Update, but you should also check for updates on other
applications that you use regularly to seeif they have released
any security-related fixes.

You might also want to consider installing asoftwarefirewall for
more protection, although | prefer to use ahardwarefirewall and
skip the additional software. (SeeruleNo. 3.) The upcoming
Windows XP Service Pack 2 offers quite abit of protection
through itsimproved built-in firewall and significant improve-
ments to Internet Explorer, so consider upgrading as soon asit's
available.

5) Prevention Beats Cure

It seems like all toddlers want to discover that stoves are hot by
touching a hot stove. Don't find out about PC disasters the same
painful way. At the very least, copy your most important datato a
CD-R/RW whenever you've made significant changes. USB
(Universal Serial Bus) flash drives are another inexpensive way to
back up and move data from place to place, but those cute little
keychain dongles are easy to misplace; don't trust them with your
only copy of anything.

Another good thing to do is to go through the programs and
procedures described here and see what your system looks like
when things are working properly. Learninginthemiddle of a
crisisisawaysalot more difficult, and it's tough to bring your
system back to normal when you don't know what "normal" looks
like

Utility Of The Month: System Information

In the spirit of No. 3 in this month's column, you cannot downl oad
this month's utility. That's because it's already on your system. It's
called System Information, and you can find it in your System
Toolsfolder. (Accessthe System Toolsfolder in different waysin
different Windows versions, but it's located in the Accessories
folder.) Specific features vary depending on your version of
Windows-it's been around since Windows 98-but it offers plenty
of information about what's going on inside your computer. A few
examplesinclude what sort of CD-ROM driveyou have, what
system driversareinstalled, and Internet Explorer's Internet
Settings.

Vol. 20.8

1

August 2004
Smart Computing

by Sandy Berger

followed by a question and answer period. One of the

first questions was, “What is the best computer maga-
zine?’ | almost surprised myself by the speed with which |
answered Smart Computing. No uncertainty, no second-guess-
ing. In my opinion Smart Computing isby far the best magazine
for novice and intermediate computer users.

Q t arecent PC User Group meeting, my presentation was

The sub-title of the magazine In Plain English, pretty much saysit
all. Thisisamagazine that presents the reader with much needed
information that is easy to understand. While many computer
magazines are written for geeksand I T professionals, Smart
Computing is geared toward the mainstream computer user. It
covers topics that computer users are interested in and gives tips
and information that most computer users constantly seek. The
direct, plain English approach makesthe magazine readable as
well aslikeable.

Smart Computing iswell designed with type large enough for
aging eyes and just enough white space and graphics to make it a
pleasureto leaf through the pages. Best of al, there are few ads,
allowing the pagesto be filled with good, solid information
instead of the usual barrage of commercial notices. Every month,
this publication has a special focus. It may be “Wireless Comput-
ing,” “A Faster Internet,” or “ Get Rid of Spyware.” Inany case, it
isusually atopic that is asure “Need-to-Know” for the typical
computer user. Each month there are also categories such as PC
Operating Instructions, General Computing, and Plugged In.
Quick Studies offer helpful tipsfor using different programs.
Product reviews are geared toward hel ping the normal computer
user become an informed consumer. Thereis something for
everyone. Whether you are new to computing or a seasoned
veteran of home computing, you are sure to find useful informa-
tion.

At the end of my User Group Q& A, another question was posed,
“Why should | subscribe to a magazine when most of the
computer information | need can be found on the Internet for
free?’ That's an easy one. Even though technology has made
great strides, you still can’t comfortably curl up on the sofawith
Internet information. On top of that, searching for that information
can be areal pain. That istrue even if you know what to search
for. Each month Smart Computing provides you with just what
you need to know in one portable package that you can carry to
the dentist’s office, peruse on the patio, or study on the sofa. It
doesn’t get much better than that!

As an added bonus, paid subscribers to the Smart Computing can
access thousands of archived articles, participate in Smart
Computing chat rooms, and post questions on the highly popular

7 Q&A board.
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Make Your PC A Player Wha You Need
To Play D\VD Movies On A Computer

you want to watch a DVD movieyour PC. It sounds so
Szy; your PC hasa DV D drive, so you should be able to

st pop inadisc, and you'll be off to the movies, right?
Perhaps, but it isn't alwaysthat straightforward. To watch DVDs
on your computer, you will need threethings: aDVD drive,
software to play the DV D, and the appropriate codec
(compressor/decompressor). A codec is software that does the
work of decompressing and decoding the information on a
DVD.Popular DVD player softwareincludes Windows Media
Player (free; http://www.microsoft.com/windows/windowsmedia),
CyberLink’sPower-DVD 5 ($49.95; http://www.gocyberlink.com),
InterVideo’'sWinDV D 6 ($69.95; http://www.intervideo.com), and
Ulead System’sUlead DV D Player ($29.95; http://
www.ulead.com/dp). The latter three of these playersinclude
codecs, so al you haveto do isinstall one and you're ready to
go. With WMP (Windows Media Player), things aren’'t so simple,
and we' Il explainwhy.

Windows Media Player Specifics

In recent Windows versions, WMP is accessible from the Start
menu by clicking All Programs, A ccessories, and Entertainment.
Choose About Windows Media Player from the Help menu to
find out what version you have and, if necessary, download a
newer version from the Windows Mediasite. At the time of this
writing, version 9 isthe most current, and version 10 isin beta
testing.

By itself, WMP can’t play DV Ds because it doesn’t include a
DVD codec. But with athird-party codec installed, WMP will
handle the job just fine.

Actually, you may aready have aDVD codec installed on your
PC. It'slikely that the software that accompanied your DVD drive
included one. In addition, many disc-burning and video
applicationsincludeaDV D codec.

Tofind out if there’'saDVD codec installed on aWindows XP
system, choose Run from the Start menu, type dvdupgrd /detect
inthefield, and pressENTER. A window will display toindicate
whether a codec isinstalled.

Please note that one DVD codec is good, but two isn’t better.
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codec, make sure you remove the first one using the Add/
Remove Programs utility inthe Control Panel beforeinstalling a
new codec.

If you don’t have a codec yet, you can download one for about
$15. Your choicesinclude InterVideo'sDV D X Pack ($14.95; http://
www.intervideo.com/products/custom/ms
/windowsxp/media_pack.jsp), CyberLink’s Power-DVD SE
($14.95; http://www.gocyberlink
.com/english/products/powerdvd/winxp_plugin.asp), and Sonic
Solutions' CinePlayer DV D Decoder Pack ($14.99; http://
www.cineplayer.com/decoder/default.htm).

Windows MediaPlayer will play DV D moviesafter you
install athird-party codec (compressor/decompressor).

With the correct codec installed, playingaDVD iseasy: Just
launch WM P and insert the disc in your DVD drive. If theDVD’s
content doesn’t start automatically, choose the DVD from the
playlist and click the Play button. WMP's features for watching
DVDs are plain but sufficient; the player lets you watch your
moviein awindow or usethe full screen, switch among
languages and subtitles, and access other basic tools.

Don’t Cut Corners

Software publishers must pay alicensing feeto implement aDVD
codec; therefore, they must charge you for the expense
somehow, even if they pass this cost on to you as part of the
priceyou pay for aDVD drive or third-party software. Don’'t
waste your timelooking for afree codec online; you aren’t likely
to find one that's legal, trustworthy, and/or easy to use.

A few free DV D codecsare available, but they’ re moretrouble
than they’ reworth. For example, Cliprex DS (http://
www.cliprex.com), afree DV D player and codec, isladen with
adware (software that monitors your activity in order to display
targeted pop-up ads) and possibly spyware (software that
records your computing activity for the purpose of sharing this
information with an outside source). Other software, such as Jon

1gohansen’s DeCSS program, can do the job but isn’t licensed by
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the DVD Copy Control Association (http://www.dvdcca.org) and
could get you into legal trouble. If your system needsa DVD
codec, save your pennies and purchase one of the reliable
codecswe mentioned earlier.

We also should tell you that there is an exception regarding the
software codec requirement: Although most DV D drives utilize
software codecs, some systems use a hardware decoder. For
those systems, an add-on card performs the decoding so a
software codec isn’'t necessary. As long as the proper hardware
driversareinstalled and listed in Windows' Device Manager, the
hardware decoder will take the place of the software codec.
Hardware decoders are rare, though; today’s PCs are more than
fast enough to do the work by using software codecs, so specia
hardwareisn’t needed.

Third-Party DVD Players

CyberLink PowerDVD includesacodec and
several advanced playback features.

To make your PC movie experience shine, you'll want to usea
third-party DVD player instead of WMP. The third-party
programs we recommend include advanced features for home
theater movie buffs. In addition, you won’t have to worry about
finding a codec because each of the third-party players we
suggest includes its own.

PowerDVD 5, for instance, has superb audio features (with
support for surround-sound PC setups), can show subtitles in
two languages at once, and can bookmark your favorite scenes.
WinDVD 6 supports DTS Digital Surround Sound and is
optimized for watching movies on notebooks (by extending
battery life). And Ulead DV D Player can simulate surround sound
on atwo-channel speaker system and deinterlace screen images
for the clearest video playback.

Freedownloadabletrial versionsare availablefor all three of
these programs, so test drive each of them before making a
purchase.

DVD Regions

Now that you' re able to watch movies on your computer, you
may want to view movies from other parts of theworld. Well,
there’'sa DV D specification called Region Coding that prevents
this (and dividestheworld into eight regions). For example, DVD
player softwarewon’t play aRegion 2 (Japan, Egypt, Europe,
South Africa, and Middle East)-coded DVD on acomputer that's
set to Region 1 (United States, U.S. territories, and Canada). If
you try to watch aDV D from adifferent region, you'll seean
error message or ablack screen.

Your DVD drivewill probably let you switch regions a set number
of times (usually five), but after that, it will remainlockedinto a
particular region. Therefore, changing the region in this manner is
not a good solution for people who want to regularly watch
moviesfrom different countries.
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After your PC has everything it needs, you can make some
popcorn, place adisc in the DVD tray, turn down the lights, and
watch amoviein your home office. Or, asmany frequent fliers
have found out, it's so convenient to just toss afew DVDsinto
your notebook’s bag and enjoy afilm or two during your next
airlineflight.

by Kevin Savetz

SmartComputing
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Discover Your Inner Producer

Get Straight Answers To Your
CD & DVD Questions

brave new world of audio: an entire“record album” ona
shiny disc only 5.25 inchesin diameter, with all of itstracks
programmable and randomly accessible and digital sound that's
startling initsclarity. PC and peripheral makerswere quick to
jump on the bandwagon, promptly releasing computers with CD
drivesand, only afew yearslater, introducing recordable CD
drives. DVDsfollowed in the’ 90s, with computer manufacturers
and suppliers hedging their bets by releasing machines that
included DVD drivesin anumber of competing formats and many
(now, most) that would play multiple formats, just in case no one
format emerged as the clear winner. (And sure enough, that
turned out to be awise move because the DV D format war still
rageson.)It's now adigital world, and much of that digital data
resides on optical discs. We use CDs and DV Ds for software,
music, data transfer, backups, and more. Floppy diskette drives
are becoming ararity, with many PC makers opting out of them
altogether. After all, what'sa 1.44MB floppy compared to a
650MB CD or a4.7GB (or more) DVD?Thethingis, it wasall
supposed to be so simple. Treat them well, and optical discs
should last for many years. After al, there's no bending, less
worry about scratches, less handling (no need to flip them over
to play the other side), and less susceptibility to heat. And to top
it off, we get to experience that gorgeous audio and video
fidelity. Just place a disc in the drive tray, push a button, and
relax as you listen to your favorite tunes, watch that classic
movie, or create your own blockbuster. What could go
wrong?Plenty, asit turns out. Although the mechanics of
recording dataand stamping CDsand DV Ds are mature and well-
understood, the actual user interface that lets home and small-
office users create optical mediaisstill initsinfancy. Computer
manufacturers and software publishers have been scrambling to

e compact disc burst upon the scene in early 1980s,
and by 1984, the new technology had ushered in a

1 9createthat compelling “killer app” that will help the uninitiated
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create various types of discs while attempting to shield them
from the complexity of the process. Even though things have
improved quite a bit, they're not there yet.As aresult, confusion
reigns. People aren’'t always sure how to create the disc they
really want, so they end up bewildered and frustrated, and
guestions abound: Isit aCD or an MP3 disc? Why can’t | back
up datato my CD-R (CD-recordable) drive? Why won't the CD |
just made play in my car stereo? If | can record on both of them,
what’sthe difference between CD-R and CD-RW (CD-rewriteabl€)
media? Can | makevideo CDs, or isthat just for DVDs? Which
one of these competing DV D formats should | use? Why does
my computer crash when I’ m trying to make aCD?And thelist of
guestions goes on and on. It's enough to make one give up on
the whole business of creating and using optical mediawith a
computer.But don’t do that just yet. There arereally only afew
major tasks that most home and small-office usersreally want to
undertake, and only ahit of straightforward background is
needed to successfully create and/or use CDs and DVDs. In the
rest of this section, we run through those tasks and show you
how to create optical media backups and audio CDs, transfer
your records and tapes to CDs, and create DV D-based videos. In
addition, we give you several pages of optical-related Q& A,
designed to provide even more answers to those . . . uh, burning
guestions. So read on; we'll seeif we can clear up some
confusion and minimize that frustration. by Rod Scher

Q&A With Howard Rheingold

Prolific author, editor, philosopher, and critic, Howard Rheingold
has been called The First Citizen of the Internet. He decided to
ditch histypewriter in the early days of covering Xerox PARC
and found a new direction in life upon connecting a phone to his
PC. Perhaps Rheingold might best be described as one of the
world's first digital anthropologists, studying how we create the
virtual world and what it doesto usin return.

Q Tell usabout your latest book," Smart Mobs."

RHEINGOL D: Smart mobsare groups of peoplewho usethe
Internet and mobile communicationsto coordinate and organize
collective action. That's everything from teenagers who all show
up at the mall at the same time because they've been exchanging
text messages to citizens who demonstrate and bring down
governments, as they did in the Philippines, or get out the vote
and tip elections, asthey did in Korea. In alarger sense, thisis
really about the merger of the mobile telephone, the personal
computer, and the Internet. When you combine media,
sometimes you get something new that has its own properties. |
think that the unique characteristic of this new medium that's
emerging from the merger of these prior technologiesisthe
ability to organize collective action on new scalesin new

places with people who weren't able to organize before.

Q You probably saw the news story a while back about grade
schoolersturning in paperswritten in SMS shorthand

rather than regular English because that's how they think
words are actually spelled. What's your take on that?

RHEINGOLD: Languageis something that
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grows from the way people useit. At least
they're writing things and not just being
passive recipients of media.

Q What isthe difference between a technology user

and a technology consumer?

RHEINGOLD: The industry and the medium around the personal
computer weren't created by the existing computer industry.

It was created by 19-year-old dropouts like Steve Jobs and Bill
Gates and alot of other users who found ways to create uses
for the technology, from the spreadsheet on. Those were really
invented not by companies but by individual users. What is the
Web but millions of people putting up Web sites? Those were
not created by some central authority or some company

but by alot of people. Those are users. They are actively
shaping the technology. Now, in the old days when there was
one telephone company and three television networks, people
were passive consumers of what someone el se created for them.
The question about new technology is whether the attempt by
existing companies to protect their business models by
legislating or even changing the way the technology worksis
going to limit innovation to only people who work for those
companies. The arguments about digital rights management and
trusted computing, about the extension of copyright law, about
the way wireless spectrum is regulated, those are essentially
about innovation. In the future, is a 19-year-old dropout going to
be able to use handheld technology to create a new industry or is
he going to have to work for an existing company in order to be
able to innovate?

Q You’ve written that, in contradiction to the 1996
Telecommunications Act, the cable companies and telcos have
successfully petitioned the FCC to no longer haveto carry
traffic from competing networks. This obviously opens the door
for the likes of Comcast, Time Warner, and Verizon to censor
content from their competitors; doesit also enable them to
censor according to ideology?

RHEINGOLD: Well, we've seen that when the rules were changed
about the ownership of radio stations, instead of owning a
hundred stations, you could become a Clear Channel and own
thousands. Clear Channel aready has censored the content that
it allowsto be broadcast according to their political views. | don’t
see why that wouldn’t apply to anyone else who has that power.
The point is not what the ideology of the censoring party is, but
whether they have the power to do it.

Q Do you think that I SPswill take steps like that in America
or have they already?

RHEINGOLD: Well, they can be forced to. The recording industry

ismore and more trying to force | SPs to police what people

do with their networks. What if the FBI had made the telephone

company responsible for anyone who had committed a crime

using a telephone? Where would that technology have gone?

Subscriber scan seewww.cpumag.com/cpuaug04/r heingold

for morecontent.

William Van Winkle began writing for computer magazinesin 1996.

Hewasfirst published in 1990, the same year he took hisfirstjobin
2Qomputers. He and his family live outside Portland, Ore.
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Laughter in Bloom:
One-Man Tribute

to Jack Benny

Costa Mesa Orange Coast Lions Club
Presents Tribute as a Charity fundraiser

Mark Borison
Readme.Doc Editor
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Carrolls vivid portraval of Benny's reality and humsmnity
has placed him in the same company as Hollbrook's
“Mark Twain”...Whitmaore's *Will Rogers™...and
Hodsert Morse in “TRL™

ast President, Bob Walker of OCIPUG who isthe current

President of the Costa Mesa Orange Coast Breakfast

Lions Club will be presenting an afternoon of fun and fond
memories at the Plummer Auditorium in Fullerton on Sunday Sept.
26th at 4pm. Thisfundraiser for local charitiesiscalled:
Laughter in Bloom, aspecial One Man Tribute to the L egendary.
Jack Benny Starring Eddie Carroll, himself aveteran stage & T.V.
actor who has a so been the voice of Jiminy Cricket for more than
30years. Eddie Carroll'sone-man show..." JACK BENNY/LAUGH-
TERIN BLOOM", goesbeyond mereimitation of Benny'sfamiliar
catch phrases and mannerisms.

It's a captivating afternoon of theater that has Jack Benny himself
leading us on afascinating tour of hisrich and colorful life and
illustrious career that spanned six decades...from vaudevilleto
films, from the Broadway Stageto radio and television, to
concerts and personnel appearances.

Carroll, who researched and penned the show himself, spent
months preparing for the role and perfecting every facet and
nuance of Benny's persona...from hiswalk, body language and
gestures, to hisvoice, timing and delivery. "I didn't want to just
imitate Benny or do an impression”, saysCarroll. "Animpression
isbasically acaricature with overly exaggerated vocal traits and
gestures. My goal as an actor was to re-create Benny's honest
reality and the true humanity of the man." Asaresult, Carroll's
performance is no stand-up comedy act or routine, but an award

winning, Broadway-quality theatrical presentationthatisinthe 51
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same classas Hal Hollbrook's "Mark Twain", JamesWhitmore's
"Will Rogers', Robert Morse's"Tru", and Frank Gorshin's
current production of "Say Goodnight Gracie".

Asonecriticwrote..."Carroll doesn't just do Benny...
HelSBENNY. Beforeyour eyeshetruly becomesthe
beloved comedian, capturing his endearing nature, dwelling
in his spirit, aswell as his shadow."

The show opens with a short film of some of Benny’s funniest
TV moments and endswith afreeze-frame of Benny in histypical
pose. As the image slowly fades to the strains of “Love In
Bloom”, Carroll isilluminated on stage left, in the same pose we
have just seen on the screen. By the time Carroll takes center
stage, the audience has made the transition that Jack Benny is
truly therein person. For the next hour and forty minutes, the
audience is transported on a nostalgic journey as they learn of
Benny’s childhood as Benjamin Kubelsky growing upin
Waukegan, IL...his personal struggles and failures, and eventual
successin Vaudeville and meteoric risein radio and television.
He also shares insights into his personal life and hilarious
anecdotes of cast-mates and other stars that fill the theater with
heart, warmth, great memoriesand wall-to-wall laughter.

Jack Benny was more than a show business legend. He became
an American Institution and enjoyed more audience identification
than any other entertainer. Even today his classic trademarks are
still recognized and known to millions. With hisincomparable
approach to comedy, no one could steal his material or copy his
style or timing. He was a class act who stood alone and was
respected and revered by his peers. In arecent poll, he was voted
as America’'s most loved comedian and one of the top five
entertainersof all time.

When aman can leave as much of himself as Jack left us, then he
can never truly be gone. He simply becomes... Immortal

The show came about primarily through the efforts of Walden
Hughes, whoisaDJon Yesterday USA Radio Network,
http://www.yesterdayusa.com/. Bob and Walden hope to coordi-
nate more events of thistype as fundraisers, with a number of
legendary performers mentioned as possible participants.
Anyone wishing to purchase tickets to this event can do so
onlinethrough www.cmaclions.org, their new website (quite

good) or talk to Bob or email him at rwalker820@msn.com
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Magazines on the Internet

By Sandy Berger
T he Internet has wel comed the magazine world with open
arms. Almost every print publication has an online version
or entry point of somekind. Yet each magazine seemsto
offer differing amounts of information in different formats. The
magazine publishing industry is testing the Internet waterswith a
wide variety of approaches.

The method taken by a publication can vary from having only an
ordering page online to posting the entire print magazine on the
Web. Some magazines share special selections from the printed
edition. Others only preview future articles and attractions. Some
maketheir online version really unique by presenting information
that iscompletely different from that offered in the print version.
Other magazines restrict information; a non-subscriber cannot
access articles, which are reserved for print subscribers.

Because no standard approach has developed, online publica-
tions continue to feel their way trying to find out what business
plan worksfor them. Consumersrejoice! Thisexploratory phase of
online magazine evolution is offering plenty of great free stuff.
Many of the magazines and much of the information that readers
previously paid for isnow availablefor free. Yes, readers of all
ages can benefit. All they have to do isalittle research to find out
what isavailable, what isfree, and what is fee based.

In an effort to reduce that endless flow of printed magazinesto my
mailbox and shorten the stack of magazines piled on my coffee
table, | took alook at several of my favorite magazinesto see how
their online editions differ. | wastruly amazed at the variety of
online publications.

Smart Computing Magazine

Thisismy favorite computer magazine. It isthe magazinefor the
average computer user. The information is easy-to-understand. It
isnicely illustrated and there are fewer ads and moreinformation
than most other high-tech magazines. Thisis one magazine that |
suggest you subscribe to. You must be a subscriber to access the
online magazine. However, when you subscribe, you get accessto
their substantial online archive of past issues. Smart Computing
Magazine offers arisk-freetrial offer so you can seeif you likethe
magazine. Don't worry though, you are sureto loveit!

Consumer Reports

The Consumer Reports Web site offers complimentary articles, or
freehighlightsasthey call them, which are written specifically for
their Web site. These special features include information on
everything from housecleaning strategies to chain saws. Free
information isavailable including detail s about manufacturers and
helpful selection hints. Yet this Web site is stingy with their free
information. Only Consumer Reports subscribers are given access
to any of the popular Consumer Reports ratings. Articles from the

print issues are available online only to subscribers. 2
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PC World

The approach taken by PC World is much more generous. To see
the entire print publication online, all you haveto doisclick the
Magazinetab. Thisonline publicationisarea bonanzafor great
free information and extras. As abonus, readers can access 4,000
software program downl oads. Each day PC World posts approxi-
mately one dozen new stories pertaining to technology, freeto
onlinevisitors. Often the sitewill highlight special featureswritten
exclusively for the online version. Somethingslikethe Top 10 and
Top 100 charts, which PC World isknown for, look much better in
their print version, but all of their print information plus many
extrasareavailableonline.... aplethoraof freeinformation.

Discover Magazine

Another magazine that has its entire magazine content onlineis
Discover Magazine, one of my favoritescientific journals.

Online articles at the Discover Magazine Web site are grouped so
you can use the table of contents to check out the current issue
or archived issues. You can aso search for articles and select
articles by featured topics. Thanks to Discover Magazine's easy-
to-follow indexing, you can peruse the magazine's entire database
based on your interest, from archaeology to technology. Another
exciting find for freeinformation.

TIME

Oneof America'sall timefavorites, TIME, hasdeveloped an
impressive presence on the Internet. At TIME.com, readerswill
find alist of the current cover stories aswell as copies of articles
in the current edition. The full content of each weekly issueis
posted on the Sunday after its publication and is fully accessible
and searchable. You can read the past two week’s content for free
but will need to purchase access for any archive articles older
than two weeks. The current cost is $2.50 for asingle archive
article, $4.95 for atwenty-four hour pass, and $9.95 for an archive
pass that is good for one month. If you are presently aTIME
magazine subscriber, you can read the past fifty-two weeks for
free and even receive discounted pricing on articles older than
fifty-two weeks. If you are TIMEly in accessing this magazine,
you can get alot of current content for free.

PC Magazine

Yes, | admitit. I’ m atechnophobe, so I'm going to tell you about
yet another technology magazine, PC Magazine. Like PC Worldou
without spending any money. You must scroll down the page and
to find the Current Issue listed on the left menu bar. Right under
that isalink to Previous Issues. Click on either of these and you
will find that all theinformation from the print versionisavailable
for free.

PC Magazine has taken their online version one step further. They
recently instituted an exciting new digital format. Once down-
loaded, the digital magazinelooksjust like the print magazine. Just
;Iip through the pages instead of playing around with the Back



ORANGE COASTIBMPC User Group

README.DOC

and Forward icons. The digital version has expanded search
capabilities and provides instant interaction with advertisers. See
aproduct you like? Just click on the ad and you'll be at the
manufacturer’s Web site where you can get more information.
Thisdigital version isnot free. PC Magazine offers a subscription
to the print version only, the digital version only, or a combination
of the two for areduced rate. While not afreebie, this new format
isso cool, that it may just catch on. With afast Internet connec-
tion and aflat panel monitor (easier on the eyes), it has many
advantages over the print version.

List of Online Magazines

Why not check out your favorite magazinesto seeif thereisan
onlineversion (I bet thereis) and find out what informationis
offered viathe Internet? Try typing in the name of the magazinein
your browser address line. There is agood chance you might find
it easily. If you need more help, use this convenient site, Maga-
zinesA to Z, that offers an a phabetical list of over 1,300 online
periodicals.

By using your computer and the online edition of your favorite
magazine, you can keep up with the world's happenings, the
fashion world, or aspecial interest. You might even find that you
can save some money on magazine subscriptions and make some
room on your coffeetable.

Rumor unfounded:
Microsoft service pack 2
will not support pirated versions

by Siles Bazerman
ORCOPUG
Reprinted from the August 2004 issue of Nibbles & Bits

held off writing about it until several issues were resolved.

It has become obvious that the rumor of Microsoft allowing
any computer running Windows XPto install SP2 werejust that,
rumor. Microsoft has decided that it is more important to prevent
upgrades to “pirated” versions than to prevent the spread of
viruses. Trojans and spyware. Not only will the new Windows
update v5 not recognize these keys, but it also blocks out a
number of perfectly legitimately purchased CD keysor
more accurately Product Identification keys. Most of these are on
Dell computers. Thisfiguresasthe original pirated Windows XP
was aDell volume license edition and presumably the other CD
keys came from the same source.

I have been using SP2 RC2 for several weeks now, but have

However, it did my heart good to see that one of Usenet’s self
proclaimed experts, whose answer to almost any Windows XP
problem involving patches or upgrades is to accuse the poster of
having a pirated copy of Windows X P and telling them to buy a
legitimate copy, had the exact problem on one of histhree
computers. Microsoft is working on the solution, but | am sure
that the hackers and crackers out there will have the solution
first. They almost always do.

Microsoft has announced that the full released to manufacture
(RTM or Gold) will beavailablein August. | would look for the
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download to be online late August to early September. It will be
installable over SP2 RC2 according to sources within Microsoft.
If you do want to uninstall RC2 be sure that the show upgrades
box ischecked in Add or Remove Programs.

| have already heard comments about waiting six months after
RTM toinstall SP2, but most of these have come from people
running sans SP1. SP2 is mostly about security but also includes
the following revised sections:

Data execution prevention, DCOM Security Enhancements,
Filter for Add or Remove Programs, Setup, Download,
Attachment, and Authenticode Enhancements, Internet Explorer
File Download Prompt, Outlook Express E-mail Attachment
Prompt, Add-on Install Prompt, Group Policy Internet Explorer
Settings, Script repositioning of Internet Explorer windows,
Zone Elevation Blocks.

Of course, it still will not protect userswho insist on
downloading everything they see offered for free or insist on
clicking yes on pop-ups without reading. /Build an idiot proof
program and nature will build a better idiot.

Arethere any problems with this service pack? Yes, afew but
most seem to be system or individual program specific. Outside
of the PID problem, the biggest complaint isthat third party
software is not using the built-in hooks in this pack. Most
software developers will not release patches for thisuntil RTM is
firm. They fear last minute changeswill negateall their work, so
they wait. Remember, this happened with Windows 95, Windows
98, Windows 98SE and WindowsMe.

Seeyou next time.

Hotmail to offer 2GB in September

By Fuad Abazovic:
Wednesday 18 August 2004, 21:17

AVING TWO M B of memory spaceinyour
H hotmail account is not something to be proud of as
you can barely receive anything using that. Yes,
Hotmail became uselessasaprimary mail client for many users.
Many people including business people have MSN accounts
since MSN or Windows Messenger is accepted widely as a
communication application. Many including yourstruly, never
used it much for mailing unlessit wasthe only way.
Since Gmail arrived late to the show, Ye Vole had to do
something about it as the Googly people offer you nice
gigabyte of storage - more than enough for most.
Vole hasto beat that and will give you afull two gigabyte for
your mail, pictures and whatever you want to keep there. The
send and receive limit for attachment fileswill get upto an
amazing 20 MB.
Microsoft promises that it won’t bug you with graphical ads
and there will be no more account expiration, you don’'t have to
log on every 30 daysto keep the account active. It will save you
from are-activation process.

23 Maybe Microsoft has some more surprises for us. Let’s hope so
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